
Bolthouse Farms Voluntarily Recalls Limited Quantity Of 16-Ounce Carrot Chips 

  

Contact: 
Consumer: 

1-866-535-3774 

 

Media: 

Todd Putman (Bolthouse Farms) 

310-857-3406 

 

FOR IMMEDIATE RELEASE - November 1, 2012 - Bolthouse Farms is voluntarily recalling 

a limited quantity of Bolthouse Farms® 16-ounce Carrot Chips following a routine sampling 

event, conducted on October 22, 2012, by a North Carolina health official. The company was 

notified on October 31, 2012 that the inspection detected the possibility of Salmonella in the 

single16-ounce bag that was tested. Bolthouse Farms has not received any reports of consumer 

illness or other consumer complaints related to this product. 

 

Out of an abundance of caution, Bolthouse Farms is retrieving the Carrot Chips from the 

marketplace. 

 

No other Bolthouse Farms products are affected by this recall. 

 

Approximately 5,600 cases of the 16-ounce bags shipped to retail customers in the United States 

and Canada are being recalled. The affected product is labeled as Bolthouse Farms Carrot Chips, 

Safeway Farms Carrot Chips, or Farm Stand Carrot Chips and has the following information and 

codes on the front right corner of the bags: 

 

Bolthouse Farms Bolthouse Farms Safeway Farms* Farm Stand 

BEST IF  

USED BY 

NOV 12 2012 

04 T XXXX 

BF 212 J11 

UPC 71464 17209 

BEST IF  

USED BY 

NOV 13 2012 

04T XXXX 

BF 212 J 12 

UPC 71464 17209 

BEST IF  

USED BY 

NOV 13 2012 

06 T XXXX S2682 

BF 212 J12 286 

UPC 21130 70217 

BEST IF  

USED BY 

NOV 12-13 2012 

04 T XXXX 

BF 212 J11-12 

UPC 41163 45311 

*Safeway Farms Carrot Chips are sold in Safeway stores in Ketchikan, Alaska; Arizona; 

California; Hawaii; Idaho; Montana; Nevada; New Mexico; Oregon; and Washington State, as 

well as Carrs stores in Juneau, Alaska; Pak ‘N Save stores in California; Randalls stores in Texas 

and Tom Thumb stores in Texas. 

 

Consumers who have purchased these Carrot Chips with these codes and best by dates should 

not eat the product. Consumers are encouraged to return the product to the store where they 

purchased it for an exchange or full refund. Consumers also can contact Bolthouse Farms at 1-

866-535-3774 (24-hours a day through Monday, November 5, 2012) for more information. 

 



Salmonella is an organism that can cause a foodborne illness. Symptoms of infection include 

diarrhea, fever and abdominal cramps 12 to 72 hours after infection. The illness usually lasts four 

to seven days, and most persons recover without treatment. 

About Bolthouse Farms 
 

Bolthouse Farms is a farm located in California’s fertile San Joaquin Valley, known for high-

quality consumer brands and innovative products. Bolthouse Farms is a market share leader in 

growing and distributing carrots. In addition, Bolthouse Farms produces and sells super-premium 

juices, smoothies, protein shakes and café beverages under the Bolthouse Farms brand name. In 

recent years, Bolthouse Farms diversified its offerings by launching a line of premium 

refrigerated yogurt dressings and extra virgin olive oil vinaigrettes. The Bolthouse Farms 

mission is to Inspire the Fresh Revolution™ and change the way people consume healthy foods 

and beverages. The company was acquired by Campbell Soup Company on Aug. 6, 2012. To 

learn more about the company’s mission and see the entire line of current products, visit 

www.bolthouse.com. 

  
 

Fresh Express Recalls Limited Quantity of 9 oz. Spinach Due to Possible Health Risk 

  

Contact 
Consumer 

1 - (800) 242-5472 

 

Media 

Tiffany Breaux 1 - (704) 280-5938 

Barbara Hines 1 - (972) 724-3049  

  

FOR IMMEDIATE RELEASE - November 7, 2012 - Charlotte, North Carolina - Fresh 

Express Incorporated is conducting a voluntary, precautionary recall of a limited quantity of 

Fresh Express Spinach with a Use-by Date of November 7 and Product Code of S299B25 due to 

a possible health risk from Salmonella. 

 

No illnesses or consumer complaints have been reported to Fresh Express at this time in 

association with this recall. No other Fresh Express products are subject to this recall. 

The recall notification is being issued out of an abundance of caution due to an isolated instance 

in which a random sample yielded a positive result for Salmonella under U.S. Department of 

Agriculture's random sample testing program. Fresh Express is coordinating closely with 

regulatory officials. 

 

Fresh Express customer service representatives are already contacting relevant retailers to 

confirm the recalled product has been removed from store shelves and inventories and that none 

is available for consumer purchase. Customers with questions are instructed to contact their usual 

Fresh Express customer service representative. The recalled salads were distributed primarily in 

the Western region of the U.S. 

 

http://www.bolthouse.com/


Consumers who may have purchased the recalled salad are asked not to eat it, but to throw it out 

instead. Fresh Express is offering a full refund. Consumers with questions or who would like to 

secure a refund may call the Fresh Express Consumer Response Center at (800) 242-5472 during 

the hours of 8 a.m. to 7 p.m. Eastern Daylight Time. 

 

Specific recall information follows: 

 Product Being Recalled: Fresh Express Spinach in 9 oz. package  

 Product Code: S299B25 (located in upper right corner on front of package)  

 Use-by Date: November 7 (also located in upper right hand corner of package)  

 Distribution: Primarily in the Western region of the U.S. 

 

Salmonella is an organism that may cause fever, nausea, vomiting, abdominal pain and possibly 

bloody diarrhea in healthy individuals. It can cause serious and sometimes fatal infections in 

young children, frail or elderly people, and others with weakened immune systems. Consumers 

with these symptoms should consult their health care provider. 

Fresh Express Precautionary Salad Recall-11/7/12 

(No other Fresh Express Salads are included in this recall)  

  

Brand 
Product 

Name 
Size UPC 

Production 

Code 

Best If 

Used By 

Date 

POSSIBLE 

DISTRIBUTION STATES 

Fresh 

Express 
Spinach 9 OZ. 

0 71279-

13204 4 
S299B25 NOV7 

AZ, CA, CO, HI, I D, KS, 

MO, MT, NE, NV, 

NM,OK,OR,SD, TX, UT, 

WA,WY 

 

Nestlé USA Announces Voluntary Recall of NESQUIK® Chocolate Powder 

Contact 
Consumer: 

800-628-7679 

 

Media: 

Hannah Coan 

818-549-6235 

Hannah.Coan1@us.nestle.com  

  

FOR IMMEDIATE RELEASE - November 8, 2012 - Nestlé USA announced the voluntary 

recall of limited quantities of Nestlé NESQUIK® Chocolate Powder in the 10.9, 21.8 and 40.7 

ounce canisters. The voluntary recall is limited to only NESQUIK Chocolate Powder, which was 

distributed nationally. No other varieties of NESQUIK powder or any sizes or flavors of 

NESQUIK ready-to-drink are affected by this recall. 

 

Nestlé is removing the canisters from distribution because the company was notified by an 

ingredient supplier, Omya Inc. that it has issued a recall of certain lots of its ingredient, calcium 

mailto:Hannah.Coan1@us.nestle.com?subject=


carbonate due to possible presence of Salmonella. Calcium carbonate is used in NESQUIK as an 

ingredient. There have been no reports of any illnesses or adverse health effects associated with 

the affected product. 

 

To ensure the safety of consumers, Nestlé is recalling selected NESQUIK Chocolate Powder.  

 

The recall is limited to the following sizes, UPC and production codes of NESQUIK Chocolate 

Powder: 

 

Size  UPC Code Production Codes 

40.7 oz. Chocolate (72 servings) 0 28000 68230 9 
2282574810 

2282574820 

21.8 oz. Chocolate (38 servings) 0 28000 68090 9 

2278574810 

2278574820 

2279574810 

2279574820 

2284574820 

2284574830 

2285574810 

2285574820 

2287574820 

2289574810 

2289574820 

10.9 oz. Chocolate (19 servings) 0 28000 67990 3 2278574810 

 

The affected NESQUIK Chocolate Powder was produced during early October, 2012. To locate 

the production code, consumers should look on the bottom of the canister, adjacent to the 

consumer expiration date. All affected products have an expiration date of BEST BEFORE Oct 

2014. 

 

Consumers who may have purchased the affected NESQUIK Chocolate Powder should not 

consume it, but instead should return it to the place of purchase for a full refund or contact Nestlé 

Consumer Services at (800) 628-7679. 

 

The most common symptoms of Salmonella infection are diarrhea, abdominal cramps and fever, 

which develop within eight to 72 hours of eating or drinking contaminated food. The illness 

usually lasts for four to seven days and most people recover without treatment. However, 

salmonellosis can be severe or even life threatening for infants, older people, pregnant women 

and those with weakened immune systems. Individuals experiencing these symptoms should 

seek medical attention. 

 

Nestlé is dedicated to the health and safety of its consumers. For these reasons, the company 

initiated this voluntary recall. We apologize to our consumers and sincerely regret any 

inconvenience created by this incident. 

 


